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Dear Participants,

We are a group of researchers from the Wee Kim Wee School of Communication and

Information, Nanyang Technological University, Singapore, under the instruction of Assistant

Professor Arul Chib. We are conducting a research to understand your information and communication needs and technology usage preferences.

We are requesting your participation which will involve one-on-one in-depth interviews or focus group discussions. Your participation in this study is voluntary. The interview may be audio and video-recorded. If you choose not to participate or to withdraw from the study at any time, there will be no penalty. The data collected will be kept confidential. The results of the study may be published, but your name will not be used. 

Thank you for your participation. You will be paid NRs 150 for participating in this research study.

If you have any questions concerning the research, please feel free to contact Dr Arul Chib at (+65) 6514 8390 or email ArulChib@ntu.edu.sg.

By signing below, you are giving consent to participate in the above study.

_________________ 

__________________________ 
_________________

Signature 


Printed name 



Date

Protocol

Interview Protocol (for translators/moderators)

INTRODUCTION

· Introduce yourself: Good morning, I’m XXXXX.

· Introduce the researchers: I am assisting a group of researchers from Singapore’s Nanyang Technological University. They are Nazran, Nadia and Faiz and they are working under the supervision of their university professor, Dr Arul Chib. 
PURPOSE OF STUDY

· Purpose: The purpose of this study is to understand your information and communication needs, so as to make recommendations for the introduction of appropriate technologies to help the healthcare system.

PROCEDURE/RULES

· Expectations: You will be asked questions about your day-to-day life and also your interactions with members of the community as you go about your work in providing healthcare 

· Voluntary: This study is voluntary. If there are questions that you feel uncomfortable answering, you may choose not to answer them. And if at any point of the interview you wish to withdraw, you may also do it.  

· Recording: Please take note that we will be doing video and audio recordings of the interview. Please do not worry about the equipment and the recordings, as we will only use them for the purpose of retrieving information.   

· Length: The interview will roughly take about 1 hour.

CONFIDENTIALITY 

· Identification and confidentiality: Any information we gather which can identify you will be kept confidential. We will not discuss the information gathered in this interview with anyone other than who is present. The results of this study may also be published but your name will not be used.  
PAYMENT

· Completion: Upon completion of the interview, you will be paid NRs 200 as a token of our appreciation.

QUESTIONS

· Questions: If you have any questions regarding this interview, please feel free to ask now before we start.

· Consent form: If you are agreeable to participate in this study, please read the consent form carefully and sign. Thank you.

